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March 2, 2009 

VIA ECFS 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W., TW-A325 
Washington, DC 20554 
 

 Re: Inmate Telephone, Inc.; Filer ID No. 827478 
  Annual Section 64.2009(e) CPNI Certification 
  EB Docket No. 06-36 

 
Dear Ms. Dortch: 
 
Enclosed on behalf of Inmate Telephone, Inc., is its annual Section 64.2009(e) 
CPNI certification and accompanying statement explaining the company’s 
compliance procedures for the calendar year 2008.  Since the due date for this 
certification (March 1, 2009) fell on a weekend this year, the filing is being 
submitted on the next business day, as permitted under Section 1.4(j) of the FCC’s 
rules, 47 C.F.R. § 1.4(j) (2007). 
 
Please let me know if you have any questions about this filing or need further 
information.  I can be reached at 202.719.7487 (Telephone), 202.719.7027 
(Facsimile), or tnavin@wileyrein.com. 
 
 
Respectfully submitted, 
 
/s/ 
 
Thomas J. Navin 
Counsel to Inmate Telephone, Inc. 
 
 
 
 
cc:  FCC’s Commercial Copy Contractor, Best Copy & Printing, Inc. 
 (via email at fcc@bcpiweb.com) 



Annual 47 C.F.R. § 64.2009(e) CrN) Certificulion

En Docket 06-36

Annual 6-t.2009(e) CP I Certification for 2008

Date due: March I. 2009

Date filed: March 2. 2009 (next business day pursuant to FCC Rule, 47 C.F.R. § 1.4 (2007).

Name of company covered by this certification: INMATE TELEPHONE. INC.

Forlll 499 Filer 1D: 827478

Name of signator): ArHholl) R. Bambocci

Title of signata!): President and Chief Executi\e Omcer

I. Antholl) R. Bambocci. ccrtif) lhat I am an omcer of the cOl1lpan~ named atx)\e. and
aCling as an agent of the com pan). that I ha\<c personal kno\\ ledge that the compall~ has
established operating procedures that are adequate to ensure compliance \\ ith the Commission's
CPI I rules. See 47 C.F.R. § 6-t.2001 el seq.

Attached to this certification is an accompan) ing statement c;'\plaining ho\\ the
com pan) 's procedures ensure that the compan) is in compliance \\ ilh the requirements set forth
in section 64.200 I el seq. of the Commission'S rules.

The corn pall) has llOI taken an) actions (proceedings instituted or petitions filed b) the
compan) at slate commissions. in state or federal court. or at the COlllmission) against data
brokers in the past )car.

The company has 110t received any customcr complaints in the past year concerning the
unauthorized release of CPN I.

s;gned~::'.



Statement Explaining Compa",' Procedures

INMATE TELEPHONE. INC. ("·In"). pro\ ides enhanced inmate telephon) solutions to

support the acti\ itje~ ofthc corrections indust!) b) reselling the scn ices of facilities·based

prm iders. 11'1 has established operating procedures that are adequate to ensure compliance \\ itll

the Commission's CPNI rules. See 47 C.F.R. § 64.200 I el.Ieq. These procedures include the

follo\\ ing:

• 11'1 does not release customers' ePNI (either in-person. over the phonc. or online)

\\ ithollt first cstablishing that the pcrson requcsting the illfor11lfllion is the subscriber

whose crNI is being requested or an authorized user.

• ITI continually educates its employees regarding the appropriate usc of CPNI. ITI has

established internal procedures designed to ensure that customers' CPNI is adequate!)

protectcd and propcrl) disclosed. Thesc procedures are re\ ie\\ed and updmcd as needcd.

• In the e\ent of an unauthorized disclosure ofCPNI. IT! \\ ill not if) the United States

Secret Sen ice. the Federal Bureau of 111\ estigation. and the customer in a la\\ ful and

tilnel) manner.

• 11'1 does 1101 use ep I in marketing. I-Io\\c\er. should ITl"s practices changc. the

Compan) \\ ill obtain opt·in consent from a customer before disclosing that customer's

CPNlto an) joint venture p<"lrtncrs or impcndent contractors for the purpose of marketing

communications-related scrvices to that customcr.




